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Plans for the conference are coming along very well. 
We have the venue confirmed in central Wellington at 
the The Intercontinental which is located adjacent to 
the harbour waterfront and within close walking dis-
tance to popular attractions like the Te Papa Museum 
of New Zealand, the Museum of Wellington City & Sea, 
Wellington's iconic Cable car, Westpac Trust Stadium 
and a host of art galleries.  All Conference sessions will 
be held in the Level 1 Meeting Rooms and in house 
accommodation will also be available for delegates. 

Conference Theme 
The main conference theme is ‘Doing better with less: 
Enhancing health system performance in difficult 
times’, as our health systems focus on maintaining 
access to high quality health care with fewer re-
sources. 
 

 

President’s Welcome 
I would like to take this opportunity to welcome all of our new 2013 members.  It is a great time to join the 
Association with our 8th Health Services and Policy Research Conference scheduled for 2-4 December in 
Wellington.  We have many new individual members and the following new corporate groups who we are 
very keen to collaborate with over the coming year: 

The George Institute for International Health.  
The National Health Performance Authority 

The Royal Australasian College of Medical Administrators 
Read more about the Association and member benefits and join on line.   
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Contact: Sarah Green HSRAANZ Executive Officer. Email sarah.green@chere.uts.edu.au.  Website: www.hsraanz.org 

Key subthemes around which the programme will be 
focused include: 

 Achieving universal coverage, low costs for 
patients, and integrated care: 75 years of the 
Social Security Act in New Zealand  

 Improving indigenous health and reducing 
inequalities for indigenous populations 

 Improving Pacific health and reducing ine-
qualities for Pacific populations –  

 Understanding how well new forms of gov-
ernance work to improve health system per-
formance Priority setting and disinvestment  

 Developing and evaluating new models of  

 Enhancing quality and safety . 

 Enhancing health services research methods 

Presentations outside the key sub themes will also be 
welcome. 

8th Health Services & Policy Research Conference 
Call for Abstracts Now Open 

Abstract submissions must be made through the online submission form link at  

http://www.plevin.com.au/hsraanz2013/cfp.html  

Conference Sponsorship Opportunities 
There is still the opportunity to get involved with the conference.  We have various sponsorship pack-
ages of different sizes and benefits and are happy to discuss any proposals that you may have.  Support-
ing the Conference through sponsorship will provide your organisation with exposure to a relevant New 
Zealand, Australian and international audience of researchers and policymakers and your organisation 
will be perceived to be a keen and vital supporter of health services research.  
 
There is also the opportunity for a small number of organisations to take a display stand  at the conference.  
This option is being offered first to our valued corporate members.   
  
For further information, contact the Conference Manager email hsraanz@plevin.com.au or download 
the Sponsorship Prospectus and display information.  

http://www.ichotelsgroup.com/intercontinental/hotels/gb/en/wellington/wlggs/hoteldetail
http://www.hsraanz.org/Membership/Membershipinfo.aspx
https://www.registernow.com.au/secure/Register.aspx?ID=7695
mailto:sarah.green@chere.uts.edu.au
http://www.hsraanz.org
http://www.plevin.com.au/hsraanz2013/cfp.html
mailto:hsraanz@plevin.com.au?subject=HSRAANZ%202013%20Sponsorship
http://www.plevin.com.au/hsraanz2013/prospectus.html
http://www.plevin.com.au/hsraanz2013/displays.html
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Keynote Conference Speakers— Read more about all speakers 

HSRAANZ NEWS 
April 2013 

Professor Nicholas Mays  

Professor of Health Policy, London School of 

Hygiene & Tropical Medicine, United 

Kingdom  

Dr Rebecca Rosen  

Senior Fellow, Health Policy, The Nuffield 

Trust 

GP, Ferryview Health Centre, London, United 

Kingdom 

Dr. Jeffrey L. Reading MSc PhD FCAHS 

Director of the Centre for Aboriginal Health 

Research, University of Victoria, Canada 

 

Professor Jane Hall 

Director, Strategy, Centre for Health 

Economics Research and Evaluation, 

University of Technology, Sydney, Australia 

Dr Debbie Ryan 

Principal Director, Pacific Perspectives, New 

Zealand 

Geraint Martin BA (Hons) MSc MInstD CHM 

Chief Executive, Counties Manukau District 

Health Board, New Zealand  

Cathy O’Malley 

Deputy Director-General Sector Capability and 

Implementation, Ministry of Health, New Zealand  

Emerging and Indigenous Researchers at the Conference 

 

As in previous years we are planning a number of special events at the conference for early career and indigenous researchers.  

There will be plenty of opportunity for these researchers to network with a pre-conference workshop for indigenous researchers 

and lunchtime session and informal dinner for early career researchers.   

 

And as in previous years we will be running a competition for the best poster and oral presentation sponsored by the Faculty of 

Health at Queensland University of Technology (QUT.) 

Contact: Sarah Green HSRAANZ Executive Officer. Email sarah.green@chere.uts.edu.au.  Website: www.hsraanz.org 

David Meates, Chief Executive, Canterbury and 
West Coast District Health Boards, New Zealand 

http://www.plevin.com.au/hsraanz2013/speakers.html
http://www.plevin.com.au/hsraanz2013/ergo.html
http://www.plevin.com.au/hsraanz2013/workshops.html
mailto:sarah.green@chere.uts.edu.au
http://www.hsraanz.org
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Review of the HSRAANZ Mentoring Scheme 

Why did you participate in the Men-
toring Scheme? 

 
Mentee —I had been meaning to en-
gage in a formal mentoring program 
for a while and the HSRAANZ scheme 
appealed to me in that it aimed to 
match mentors-mentees with similar 
backgrounds. I saw the scheme as a 
fantastic opportunity to formalize my 
career planning. My current boss al-
ready provided me with professional 
development but she was very en-
couraging of the program and we both 
felt it was important to have a mentor 
outside my current working environ-
ment.   
 
Mentor— I believe that it is important 
to mentor people starting out in their 
career. I remember how important 
inspiring mentors were to me at that 
stage in my life (and indeed still are!) 
and how much I valued their guidance 
and insight. I thought – well, now it is 
time for me to do the same! I thought 
at this point in my own career, I might 
have some ‘learnings’ to share! I had 
also had some previous experience in 
career coaching and mentoring for 
NHMRC TRIP Fellows that I found re-
warding. 

Did the scheme meet your expecta-
tions? How?  

Mentee—The scheme exceeded my 
expectations in every way. My mentor 
(Karen) and I met quarterly and I am 
amazed by the impact that these 
meetings have had on my current role 
and career planning. Karen listened to 
my concerns and went through my CV 
in great detail and gave me feedback 
on where the gaps are and how I 
might direct my professional develop-
ment. My experience has been solely 
in academic environments and it was 
fantastic to get the perspective of a 
mentor with a research background 
but who works in the bureaucracy, her 

experience is vast and she has extensive 
networks across both settings. Karen’s en-
couragement provided me with the confi-
dence to ask questions of myself and oth-
ers, and to start developing my own net-
works. Karen has been incredibly suppor-
tive and her advice has been invaluable.    
 
Mentor—Very much so! I met face-to-face 
with my mentee (Julia) every 3 months 
over a coffee or lunch. We talked about her 
expectations, aspirations and skills to date. 
Then we started to craft a career strategy 
to get her to where she wanted to go in the 
future. I think this helped Julia to really 
consider what her career goals are and 
what the avenues to get her there might be 
(it will be interesting to hear what Julia has 
to say?!). 

What did you get out of participating in 
the Scheme? 
 
Mentee— I gained knowledge, skills, and a 
different perspective on career develop-
ment. In particular, Karen highlighted the 
different career paths available to me 
based on my background which gave me a 
great deal of clarity in moving forward with 
my career. There was a perfect balance of 
big picture thinking and planning as well as 
practical advice. Karen alerted me about 
grant/fellowship opportunities, networking 
strategies, and relevant professional bodies 
to join. Karen also introduced me to pro-
fessionals in her networks with similar in-
terests to me; speaking with these profes-
sionals was very useful.  Karen was avail-
able via email and phone between meet-
ings if I felt there were relevant issues/
opportunities to discuss. This support was 
wonderful as often times issues arose be-
tween our quarterly meetings.   
 
Mentor—The pleasure of meeting Julia – a 
very talented, intelligent young woman – 
and a pleasure to mentor! The joy of sup-
porting someone in the early stages of 
their career. I also recognised that I proba-
bly had gained more experience over the 
years than I had realised and could help to 

HSRAANZ NEWS 
April 2013 

Last year the Association launched its first mentoring scheme for early career health services researchers.  A dozen  members were 
matched with appropriate mentors by a small HSRAANZ working party.  Here a mentee and their mentor talk about their experi-
ence with the scheme.  The HSRAANZ will be calling for new mentors and mentees later in 2013.  Any suggestions members have 
for developing the scheme would be welcomed and should be sent to sarah.green@chere.uts.edu.au. 

link Julia to people working in a range of 
health care and research organizations. 

Were there any unexpected benefits? 
 
Mentee—From the very first meeting I 
knew the program would be beneficial. I 
have found myself talking with colleagues, 
friends and family about the program and 
they all agree that I was lucky to have a 
mentor as experienced and successful as 
Karen. The knowledge and skills gained 
have been fantastic but I am also more 
excited about my career as a result of par-
ticipating in the program. I am more ambi-
tious, savvy and forward thinking.  
 
Mentor —Helping to open an early career 
researcher’s eyes to a range of career op-
tions and watch Julia actively adopt strate-
gies to build her own career. 

Would you recommend the Scheme to 
others? 
 
Mentee— I certainly would. I think it is vital 
for those early in their career to engage in 
schemes like these. The scheme has cer-
tainly opened my eyes to the wonderful 
opportunities available to those with ex-
perience in health services research. I have 
learned a great deal and I hope to continue 
to remain in contact with Karen when the 
scheme formally closes.  
 
Mentor — The mentoring scheme is an 
important avenue of guidance for people 
starting out in health services research 
which is a niche area in many respects. 
People come from a range of educational 
and experiential backgrounds so career 
paths may not always be clear. Conse-
quently, it can also be tricky to find career 
mentors unlike in other more historically 
‘defined’ industries. As a mentor, the time 
commitment was not too onerous. In be-
tween meetings, we communicated via 
emails and Twitter.   

I am glad to have contributed and hope 
Julia found it useful and rewarding .  

Contact: Sarah Green HSRAANZ Executive Officer. Email sarah.green@chere.uts.edu.au.  Website: www.hsraanz.org 

mailto:sarah.green@chere.uts.edu.au
mailto:sarah.green@chere.uts.edu.au
http://www.hsraanz.org
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wealth agencies such as the Australian Insti-
tute of Health and Welfare, the Department 
of Health and Ageing and the Australian 
Bureau of Statistics to access health services 
data. Performance indicators included in 
the PAF measure the equity, effectiveness 
and efficiency of service delivery in health 
care.  

The Authority works to principles of accu-
racy, transparency and relevance. The PAF 
indicators are enhanced by the provision of 
contextual information and additional 
measures that can be used to better under-
stand the PAF indicators. Robust risk-
adjustment methods and peer group sys-
tems are used to facilitate comparisons 
between similar health care organisations. 
The Authority uses modelling, regression 
and advanced statistics to investigate and 
better understand health care performance. 
This is complemented by partnerships with 
health care managers and clinicians who 
provide insight into the actual healthcare 
provision and assist in the interpretation of 
findings. As a result, reports let people see, 
often for the first time, how their local 
health care organisations measure up 
against comparable organisations across 
Australia.  

The Authority releases performance meas-
ures both in printed reports (presenting 
comparisons between health care organisa-
tions at a national or peer group level) and 
in updates to the MyHospitals and My-
HealthyCommunities websites (for health 
care organisation level information). Re-
ports are published with a technical supple-
ment that provides comprehensive informa-
tion on data sources and methods.  

The year ahead  The Authority will continue 
to develop and publish indicators of health 
care performance in a series of reports and 
website updates. It will strive to improve 
the public’s understanding of the Australian 
health system and provide robust, reliable 
data to healthcare professionals and man-
agers about the services they provide and 
how these compare to other organisations. 

For more information  - Follow the NHPA 
on Twitter: @NHPA reporting   
http://www.nhpa.gov.au/internet/nhpa/p
ublishing.nsf   
http://www.myhospitals.gov.au/   

Introducing our Newest Corporate Member —  
The National Health Performance Authority  

What is the Authority?  The National 
Health Performance Authority was 
established as an independent agency 
under the National Health Reform Act 
2011 and commenced full operations 
in 2012. The Authority produces im-
partial analyses and reports about the 
performance of health care organisa-
tions across Australia. With the forma-
tion of the Authority, Australia joins a 
small group of nations in publishing 
comparative local-level data to stimu-
late clinical excellence and enhance 
accountability.      

Roles and responsibilities  The Au-
thority monitors and reports on the 
performance of hospitals (public and 
private), primary health care organisa-
tions such as Medicare Locals and 
other bodies that provide health care 
services.  

The Authority’s activities are guided 
by the Performance and Accountabil-
ity Framework (PAF), agreed by the 
Council of Australian Governments 
(COAG). The Framework contains 
nearly 50 indicators that form the 
basis for the Authority’s performance 
reports. The Authority brings new 
capacity to shed light on the extent to 
which health services in local regions 
deliver the best outcomes for pa-
tients. Reports will identify health 
services issues and will highlight which 
health services are performing well 
and areas that could benefit from 
innovations elsewhere.  

Our work   The primary remit of the 
Authority is to report across a range of 
performance indicators at a local level 
to increase accountability and drive 
continuous improvement in health 
care service delivery. To achieve this, 
the Authority prepares high quality, 
locally relevant, and nationally consis-
tent reports on the performance of 
health care organisations. The Author-
ity strives for excellence in data qual-
ity, indicator development and selec-
tion, and statistical analyses to under-
pin performance reports.   

Available data sources are utilised 
when possible and the Authority 
works with jurisdictions and Common-
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Career Opportunities View all jobs  

 
 
PhD students - Centre for Research Ex-
cellence (CRE) in the Finance and Eco-
nomics of Primary Care (ReFinE-PHC). 
 
Research Fellow (Health Economics) 
 
National Health Performance Authority 
(NHPA) - Health Data Analysts / Biosta-
tisticians (APS 6) 
 
Senior Research Fellow/Associate Pro-
fessor (Research) - CHERE 

 
Research Fellow - CHERE 
 
Research Fellow/Senior Research Fellow 
- CHERE  
 
Research Fellow - Project Manager —
Melbourne Medical School 

 

Australian Health Review explores health 
policy and management including 
healthcare delivery systems clinical pro-
grams and health financing.  

 

Volume 37 no 2 2013 is just available 
and all HSRAANZ Members receive 
online access to the Journal.  Forgotten 
you  subscriber login—contact  Amy 
Kilpatrick AKilpatrick@ahha.asn.au. 

To view the latest content go to 
http://www.publish.csiro.au/nid/270.htm  

Contact: Sarah Green HSRAANZ Executive Officer. Email sarah.green@chere.uts.edu.au.  Website: www.hsraanz.org 

http://www.nhpa.gov.au/internet/nhpa/publishing.nsf
http://www.nhpa.gov.au/internet/nhpa/publishing.nsf
http://www.myhospitals.gov.au/
http://www.nhpa.gov.au/internet/nhpa/publishing.nsf/Content/PAF
http://www.nhpa.gov.au/internet/nhpa/publishing.nsf/Content/PAF
http://www.abfconference2013.com/
http://www.hsraanz.org/Careers/CareerOpportunites.aspx
http://www.hsraanz.org/careers/job_details/13-03-24/PhD_students_-_Centre_for_Research_Excellence_CRE_in_the_Finance_and_Economics_of_Primary_Care_ReFinE-PHC.aspx
http://www.hsraanz.org/careers/job_details/13-03-24/PhD_students_-_Centre_for_Research_Excellence_CRE_in_the_Finance_and_Economics_of_Primary_Care_ReFinE-PHC.aspx
http://www.hsraanz.org/careers/job_details/13-03-24/PhD_students_-_Centre_for_Research_Excellence_CRE_in_the_Finance_and_Economics_of_Primary_Care_ReFinE-PHC.aspx
http://www.hsraanz.org/careers/job_details/13-03-14/Research_Fellow_Health_Economics.aspx
http://www.hsraanz.org/careers/job_details/13-03-13/National_Health_Performance_Authority_NHPA_-_Health_Data_Analysts_Biostatisticians_APS_6.aspx
http://www.hsraanz.org/careers/job_details/13-03-13/National_Health_Performance_Authority_NHPA_-_Health_Data_Analysts_Biostatisticians_APS_6.aspx
http://www.hsraanz.org/careers/job_details/13-03-13/National_Health_Performance_Authority_NHPA_-_Health_Data_Analysts_Biostatisticians_APS_6.aspx
http://cfsites1.uts.edu.au/chere/news-events/news-detail.cfm?ItemId=34389
http://cfsites1.uts.edu.au/chere/news-events/news-detail.cfm?ItemId=34389
http://cfsites1.uts.edu.au/chere/news-events/news-detail.cfm?ItemId=34381
http://cfsites1.uts.edu.au/chere/news-events/news-detail.cfm?ItemId=34380
http://www.hsraanz.org/careers/job_details/13-04-11/Research_Fellow_-_Project_Manager.aspx
mailto:AKilpatrick@ahha.asn.au
http://www.publish.csiro.au/nid/270.htm
http://www.publish.csiro.au/nid/270.htm
mailto:sarah.green@chere.uts.edu.au
http://www.hsraanz.org
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Corporate Members—News and Events  
The Australian Centre for Health Services Innovation 
(AusHSI), Queensland University of Technology 

Frustrated by how long you spend writing grants? 

Researchers at QUT are researching the National Health and Medi-
cal Research Council (NHMRC) Project Grant peer review scheme 
and testing alternative schemes that may take less time but be 
equally accurate. 

If you’ve recently submitted an NHMRC Project Grant, please con-
sider taking part in our group’s research about funding peer re-
view. All the details are here: http://www.qut.edu.au/research/
research-projects/funding-evidence-based-medicine 

AusHSI Funding Round 1, 2013 - NOW OPEN 

Round 1 (Stimulus Grants, and PhD Scholarships) 
Opens:                 Tuesday 2nd April 
Closes:                  Monday 29th April 
Shortlisting:        22nd to 24th May 
Interviews:         5th to 7th June 
Recipients Announced: 18th June  

For more information: http://www.aushsi.org.au/information-
about-funding  

 

Centre for Health Economics, Monash University  

Seminar Series 

Research staff at the Centre for Health Economics, Monash Univer-
sity, together with visiting and invited researchers, report on meth-
odological issues and results of current research in the health sec-
tor. Visitors are welcome, and discussion and debate is encour-
aged. 
Seminars are held on Wednesdays between 12.00 noon and 1.00 
pm (unless stated otherwise below) at the Centre for Health Eco-
nomics, RB Scotton Room, 2nd Floor, Room 278, Building 75 (The 
Strip), Clayton Campus. 
Link 
 

Centre for Health Policy, Programs and Economics 
(CHPPE), Melbourne School of Population Health 

Health Program Evaluation: Scoping the Evaluation 2013 

The 3-day short course “Scoping the Evaluation” will run on the 
following dates in 2013. 
July 24th, 25th and 26th 

November 27th, 28th and 29th 
Full Details 
 
Introduction to cost effectiveness analysis in health 2013 

Friday May 31st, 2012, 9.30am – 4.30pm. Graduate House, 220 
Leicester Street Carlton. Register Here.  Full Details 

HSRAANZ NEWS 
April 2013 

Health Workforce Australia  

Nurses in focus now available 

The latest report in Australia's Health Workforce series is 
now available.  Click here to access more information and 
download the report. 

National Medical Training Advisory Network consultation 
now open 

HWA has published a discussion document outlining the 
essential elements of a coordinated medical training system 
and functions of the network, including the approach to 
producing five-year rolling medical training plans.  Click here 
to view the media release (pdf) 

Visit HWA Connect for detailed information on the consulta-
tion  

 

National Hospital Performance Authority  

Healthy Communities: Australians’ experiences with primary 
health care in 2010-11 
Print version of report (PDF 7621KB) 
Technical supplement (HTML | PDF 247KB) 

 

Contact: Sarah Green HSRAANZ Executive Officer. Email sarah.green@chere.uts.edu.au.  Website: www.hsraanz.org 

Australian Healthcare & Hospitals Association   

State and Territory Forum Series : Q & A with the CEO 

Various dates and venues 

The promise and perils of performance measures in health-
care: Australian and international experiences - 26 June 
2013 

Geared toward health policymakers, practitioners and re-
searchers, focusing on the growing prevalence of perform-
ance measures in healthcare and explore their benefits and 
disadvantages.  

HSRAANZ members can attend AHHA events at members’ 
rates  

More information and to register 

9th World Congress on Health Economics: 
Celebrating Health Economics 

Sydney, Australia 
Congress: 7-10 July 2013 
Pre-Congress: 6-7 July 

https://www.healtheconomics.org/congress/2013/ 

http://www.qut.edu.au/research/research-projects/funding-evidence-based-medicine
http://www.qut.edu.au/research/research-projects/funding-evidence-based-medicine
http://www.aushsi.org.au/information-about-funding
http://www.aushsi.org.au/information-about-funding
http://www.buseco.monash.edu.au/centres/che/seminars/index.html
http://blogs.unimelb.edu.au/sph-shortcourses/2012/02/27/health-program-evaluation-scoping-the-evaluation-2012/
http://ecommerce.mdhs.unimelb.edu.au/categories.asp?cID=10&c=112341
http://blogs.unimelb.edu.au/sph-shortcourses/2013/03/11/introduction-to-cost-effectiveness-analysis-in-health-2013/
https://www.hwa.gov.au/work-programs/information-analysis-and-planning/australias-health-workforce-series/nurses-focus
https://www.hwa.gov.au/work-programs/information-analysis-and-planning/australias-health-workforce-series/nurses-focus
http://www.hwaconnect.net.au/nmtan
https://www.hwa.gov.au/sites/uploads/20130221-MEDIA-RELEASE-NMTAN.pdf
https://www.hwa.gov.au/sites/uploads/20130221-MEDIA-RELEASE-NMTAN.pdf
http://www.hwaconnect.net.au/
http://www.nhpa.gov.au/internet/nhpa/publishing.nsf/Content/Healthy-Communities-Australians-experiences-with-primary-health-care-2010-11/$file/HC-PatientExperience-2010-2011-Report.pdf
http://www.nhpa.gov.au/internet/nhpa/publishing.nsf/Content/Technical-Supplement-Healthy-Communities-Australians-experiences-with-primary-health-care-in-2010-11
http://www.nhpa.gov.au/internet/nhpa/publishing.nsf/Content/Technical-Supplement-Healthy-Communities-Australians-experiences-with-primary-health-care-in-2010-11/$File/HC-PatientExperience-2010-11-TechSupp-web.pdf
mailto:sarah.green@chere.uts.edu.au
http://www.hsraanz.org
http://ahha.asn.au/events
https://www.healtheconomics.org/congress/2013/
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Members’ Research  

THE HEALTH CARE COSTS OF CYSTIC FIBROSIS 
 
Sydney, Australia - Cystic fibrosis (CF) is the most common life-shortening genetic disease among Caucasians, affecting around 1 
in 2500 individuals worldwide. As the disease progresses, patients require intensive health care treatments. While there is no 
cure, new treatment options have led to considerable improvements in life expectancy for individuals with CF. Some of these 
treatments come at a considerable cost, however, and there are new treatments in the pipeline that could increase the cost of 
care even more. 
 
In order to make informed resource allocation decisions, policy makers need a better understanding of the lifetime costs of CF 
care. Having this type of evidence available can make an important contribution to future economic assessments of new thera-
pies, including new genetic therapies, and screening programs. Furthermore, evidence on the long-term health care needs for 
patients with CF can help clinicians and administrators plan for the future.  
 
Using Australian CF registry data, researchers from the University of Technology, Sydney and the University of Melbourne devel-
oped a study to estimate the costs of treating the disease by age and severity. The study, “Understanding the Costs of Care for 
Cystic Fibrosis: An Analysis by Age and Health State,” published in Value in Health, provides details about the long term resource 
use patterns of the disease, as well as estimates for potential savings as a result of improved clinical status. 
 
“The study provides important new information on the treatment patterns and costs for both paediatric and adult CF patients. 

The registry data used in our study is very important for long-term diseases such as CF; as such information will not be gained 

from clinical trials.” Kees van Gool, PhD, Senior Lecturer, CHERE, UTS. 

HSRAANZ 
NEWS April 

2013 

Hello to all my fellow early career re-
searchers in the HSRAANZ community!  
My name is Katherine Harding and I will 
be taking over from Alison Pearce in the 
role of Australian representative for the 
Emerging Researchers Group (ERGO). 

My health career started out with a 
Bachelor of Occupational Therapy in 1995, 
but has since taken a variety of interesting 

turns eventually leading to the path of Health Services Research.  
As an Occupational Therapist I worked primarily in acute geriatric 
settings in Australia and the UK for several years before heading 
off with my husband to the Pacific with Australian Volunteers 
International in 2001.  For three years I was the sole allied health 
professional in the Republic of the Marshall Islands, a scattered 
collection of coral atolls in the Northern Pacific, where I was re-
sponsible for setting up a small rehabilitation service at Majuro 
hospital. Despite many challenges this was a fantastic and re-
warding experience, and one that I would highly recommend to 
anyone contemplating an opportunity to step out of the rat race 
and try something different. 

It was tough to leave the tropics and many wonderful friends, but 
after three years away it was time to return home and think 
about family of our own.  I had discovered that trans-disciplinary 
roles suited me, and between periods of maternity leave worked 
in emergency department care coordination and community 

aged care assessment, before eventually taking up a role in 
the Allied Health Research Office at Eastern Health in late 
2007.  The office is the result of a partnership between East-
ern health (a major metropolitan health service in Mel-
bourne’s east) and La Trobe University, and aims to promote 
and support research amongst allied health clinicians.  We 
coordinate a range of research promotion activities, research 
training for clinicians, and direct support for clinicians under-
taking research projects. 

One thing led to another and my own research interests took 
shape, eventually leading to a PhD.  My thesis “Triage Sys-
tems in Allied Services” looking at how triage systems are 
used in allied health and their impact on waiting times for 
services recently passed examination.  In between a busy 
family life with three young children, I am continuing work 
part time in the Allied Health Research Office while also look-
ing at the range of options available to early career research-
ers to continue to pursue my research interests. 

I am looking forward to meeting many of you at the HSRAANZ 
Conference in Wellington, or at other HSRAANZ events 
throughout the year.  I will be on the look out for ideas about 
how we can be of service to early career researchers, so 
please contact myself or our New Zealand representative 
Esther Willing if you have suggestions to contribute. 

 

Introducing our new ERGO Coordinator—Katherine Harding 

Contact: Sarah Green HSRAANZ Executive Officer. Email sarah.green@chere.uts.edu.au.  Website: www.hsraanz.org 
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