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Australian principles*

Principle of patient choice

Informed decisionsInformed decisions

Safe, evidence-based care

Selective consumers

But…Choice based on what information??But…Choice based on what information??

*Fi Tit Wh tl d H lth I 2005 N b 82 14 18*Fiona Tito Wheatland. Health Issues, 2005, Number 82, pp. 14-18.



Effect of public performanceEffect of public performance 
reporting on consumer choice

• Significant impact on selection of hospital

• Some influence on selection of individual• Some influence on selection of individual 
providers

• Strong impact on choice of health 
insurance plan

Jack Chen. (2010) Public reporting of health system performance. Evidence Check 
Review. The Sax Institute



Comparing quality of medical p g q y
care

60% t th t lit f• 60% acceptance that quality of care 
provided by hospitals and medical 
practices can be measured fairly and 
reliably (up from 49% in 2006)

• Patient experience surveys seen by public 
as one of the most reliable indicators ofas one of the most reliable indicators of 
quality care (76% up from 69% in 2006)

Harris Interactive online survey USA 2008 (n= 2015)



Comparing quality of medical 
care

87% illi t id f db k b t• 87% willing to provide feedback about 
doctors (re: trust, communications, medical 
knowledge) if insurers would make public 
on website

• 91% likely to refer to such ratings when 
choosing a new doctorchoosing a new doctor

Harris Interactive online survey USA 2008 (n= 2015)



What do patients value in 
performance reporting?performance reporting? 

1. Skills of medical staff

2. Serious medical errors

3. Use of latest technology

4. Patient satisfaction with care

5. Sensitivity & caring nature of nurses

6 C di ti b t h & th i6. Coordination betw hosp & other services

7. Satisfactory discharge information 

8 Job satisfaction of hospital staff8. Job satisfaction of hospital staff

9. ER waiting times

10. Elective surgery waiting times10. Elective surgery waiting times

Sustained public preferences on hospital performance across Canadian provinces
G. Sandoval, et al (2007) Health Policy 83: 246-256









Quarterly HospitalQuarterly Hospital 
Performance Reports
July 2011

• Public hospital ED & elective Sx waitingPublic hospital ED & elective Sx waiting 
times

• Adverse events in hospitals

• Patient satisfaction

• Financial management



The alternative??

iWantGreatCare comiWantGreatCare.com

Angie’s List

















Baby Boomer’s expectationsBaby Boomer s expectations

Increased Responsibility for HealthIncreased Responsibility for Health

Chronic health conditions are afflicting more 
boomers

Boomers will not quietly accept either health q y p
problems or problems in getting healthcare

Increasingly turning to the web for healthIncreasingly turning to the web for health 
information 
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