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ABSTRACT
Drawing on a recently completed report for the NZ Productivity Commission on primary care
innovation in New Zealand, this session will explore how the environment for primary care has
developed since the introduction of the Primary Health Care Strategy in 2001, before going on to
discuss the current policy settings and enablers and barriers that exist today. To identify these
enablers and barriers we have drawn on past Health Services Research Centre research, on the
premise that research should pass on the collective wisdom about the success and failures of
previous initiatives across a broad policy domain (Pawson 2006). Linking to Helen Parker’s HSRAANZ
webinar in September, we use the recent expansion of the Health Care Home model of care across
NZ as an illustrative example of some of the bigger themes at play, and to tell the story of an
innovation that has emerged and evolved from the middle of the health system.
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