
 
Figure 1: Barriers and enablers of provision of health care in aged care settings 

 

 

 

 

Industry level factors:  

Funding, state and federal 
government policy, legislation 

Organisation Level factors: 

Catchment area, market position, staff 
ratios, organisational policies, funding 

structures, organisational 
culture,leadership,attraction/retention 

Site Level factors: 

Staff ratios and skill-mix, facility size, management, 
site culture,  geographical factors, referral pathways, 

health resource access  

Individual factors: 

Client preferences, client acuity, family members, personal wealth 
resources, staff preferences, staff skills, geography 


