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About the event 

There is growing international momentum around using 

patient-reported outcome measures (PROMs) to drive 

improvements in quality of care, and to achieve better 

value for patients and funders of healthcare. PROMs 

are designed to capture the patient’s own perspective 

of their wellbeing, treatment or quality of life. They 

promise to fill a vital gap in our knowledge about 

outcomes and whether healthcare interventions 

actually make a difference to people’s lives. 

Routine use of PROMs can support clinical practice 

and healthcare delivery. At the clinician level, PROMs 

can be used to monitor improvement or deterioration; 

communicate progress to patients; and as a 

motivational tool to promote engagement with 

treatment and self-management strategies. At a 

healthcare system level, PROMs can be used to 

evaluate and improve quality of care, and to guide 

healthcare funding and resource allocation decisions.  

This seminar is an innovative course that brings 

together experts from Monash University. It is a prime 

opportunity for healthcare providers, researchers, 

consumer groups and policy makers to learn about the 

robust ways PROMs might help their organisation 

achieve a more person-centred approach to quality 

and safety improvement.  

You will leave with knowledge about: 

 Current evidence and best practice 

recommendations for PROMs; 

 How PROMs are being used in research and the 

healthcare setting to improve quality of care; and 

 Methods to develop and validate a PROM with 

genuine patient input. 

Who should attend? 
 

 Healthcare providers (clinical and nursing staff) 

 Researchers/academics 

 Policy makers and program managers 

 Quality managers 

 Medical students 

 Patients and their family members 

Event details 
 

Date: Friday 18th August 2017 

Time: 9:00am-1:00pm (registration opens at 8.45am) 

Venue: Level 5 Lecture Theatre, The Alfred Centre, 

99 Commercial Road, Melbourne VIC 3004 

Cost (incl. morning tea):  

Early bird (payment before June 30th 2017): $225.00 

incl. GST 

Standard fee (payment after June 30th 2017): $250.00 

incl. GST  
 

For all registration information, please refer to the 

final page of this flyer 



A/Prof Ilana Ackerman is an experienced musculoskeletal researcher and orthopaedic 

physiotherapist. Over the past 10 years, Ilana has led an important program of clinical and 

population-based research designed to quantify the personal and societal burden of hip and 

knee osteoarthritis (OA), supported by funding from the NHMRC, Arthritis Australia, HCF 

Research Foundation, and the Physiotherapy Research Foundation. Ilana has held OA 

expert roles for the Global Burden of Disease studies and was an invited member of the 

working group that developed the ICHOM Standard Set for Hip and Knee OA. 
 

Dr Susannah Ahern is the of Head of the Registry Sciences Unit and the Health 

Services Research Unit, Acting Head of the Master Health Services Management Course, 

and a Senior Lecturer at Monash University. Dr Ahern has an MBBS (Hons), an MBA 

(Monash), and Fellowship of the Royal Australasian College of Medical Administrators 

(FRACMA). She has worked in many senior management roles including: the Director of 

Medical Services (Alfred Health); Medical Director of the Postgraduate Medical Council of 

Victoria (PMCV); and Executive Director Medical Services and Clinical Governance 

(Peninsula Health). 
 

Dr Darshini Ayton is a research fellow with the Falls and Bone Health Team. She is an 

emerging researcher in the area of healthy ageing and program implementation and utilises 

both quantitative and qualitative research methodologies. She is the project manager for the 

RESPOND randomised controlled trial and the Medibank funded “Improving the 

measurement of patient reported outcome measures” project. Previous research areas have 

included infectious diseases (HIV, HCV), depression, Parkinson’s disease, stroke, health 

literacy and evaluations of support programs for vulnerable populations. 
 

A/Prof Anna Barker is the former Head of the Health Services Research Unit. She is an 

experienced researcher and physiotherapist. She has developed a strong interest in the 

management of older people in community, residential aged care and hospital settings. A/

Prof Barker currently leads clinical research and health service evaluations related to ageing 

conditions high on the national research priority agenda. She is recognised internationally as 

being the chief investigator for the 6-PACK, ASPREE-Fracture and RESPOND randomised 

controlled trials. 
 

A/Prof Sue Evans  is head of the Clinical Registry Unit and an Associate Director of the 

Centre of Research Excellence in Patient Safety. She is the registry custodian for the 

Australian and Nee Zealand Prostate Cancer Clinical Registry (PCOR-ANZ) and holds a 

Monash Partner Academic Fellowship. She teaches the MPH5267 subject "Principles of 

Health Care Quality Improvement'. Sue completed her PhD in 2006 through the Department 

of Medicine, University of Adelaide. 

 

Dr Sze-Ee Soh is an experienced physiotherapist with an extensive clinical 

background in delivering physiotherapy services for older adults. She completed her Bachelor 

of Physiotherapy (Hons) in 2001 and was awarded a PhD from The University of Melbourne 

in 2011. She is currently overseeing the curriculum delivery of senior students in the Bachelor 

of Physiotherapy (Hons) program. Her main areas of research include Parkinson’s disease, 

quality of life, safety climate, patient safety outcomes and the psychometric properties of 

outcome measures.  
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Online registration 

Online payment and registration is to be made via the following link: 

https://shop.monash.edu/2017-5th-july-tms-psychiatrist-masterclass-1.html 

Cost: 

Early bird: $225 incl. GST (early bird registration closes Friday June 30th 5pm).  

Standard fee: $250 incl. GST  

Registration closes: Monday August 14th 2017 at 5.00pm  

NOTE:   

Registration includes morning tea. 

Payments are to be made by CREDIT CARD ONLY (no invoices).  

You will automatically receive a tax receipt/invoice when paying online. 

Terms and Conditions:  

Refunds will not be given if inability to attend is advised a week prior to the seminar  

Requests for refunds at any other time will be considered on an individual basis. A colleague is always welcome to 

attend in your place. 

Enquiries:  

E: jason.talevski@monash.edu               P: (03) 9903 0377 

PROGRAM SCHEDULE 

REGISTRATION (8:45-9:00)  

Session 1: An overview of Patient Reported Outcome Measures (PROMs)  

9:00 - 9:15 
A/Prof Anna Barker  

Monash University 
Opening address 

9:15 - 9:45 
Dr Susannah Ahern  

Monash University 

The principles of using PROMs: Why they are needed and how they are 

being used? 

9:45 -10:15 
A/Prof Ilana Ackerman 

Monash University 

The changing landscape of patient outcome assessment: An update on 

the International Consortium for Health Outcomes Measurement 

(ICHOM) project 

10:15 -10:45 
A/Prof Sue Evans 

Monash University 

Using PROMs to better understand prostate cancer outcomes: The 

Prostate Cancer Outcomes Global Initiative to Compare & Reduce 

Variation project (PCO-CRV) 

MORNING TEA (10:45 - 11.15) 

Session 2: The development, validation and implementation of a PROM in cardiac patients 

11:15 -11:45 
A/Prof Anna Barker  

Monash University 

The importance of the patient perspective in the development of 

PROMs: A review of existing PROMS used in cardiac patients 

11:45 -12:15 
Dr Darshini Ayton 

Monash University 
Development of a PROM for cardiac patients: a case study 

12:15 -12:40 
Dr Sze-Ee Soh 

Monash University 
Validation of a PROM for cardiac patients: a case study 

12:40-13:00 Panel discussion 

https://shop.monash.edu/2017-5th-july-tms-psychiatrist-masterclass-1.html

